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What is your interviewee’s mission or goals in life and how is she/he fulfilling this?  

How does her/his mission or goals relate to women’s roles in US-Asian relations?  

What did you learn from the interviewee that 1) reinforced things we learned in class 

and 2) provided new information?

- Nancy Yao Maasbach is the president of Museum of Chinese in America 

(MOCA) and her goals in life is to bridge the gap between Chinese Americans 

and Americans by providing the platform for individuals who struggles with 

fitting into his/her communities to explore their imaginations. Nancy struggled 

with expressing herself as she felt confined by social norms and expectations 

to do certain things in certain ways. Nancy shared with us her immense 

passion for theater, in which she was a theater minor when she attended 

Occidental College.

- Nancy had spent all her “hong bao” money from Chinese new year on Yale’s 

application fee for their theater program, but only to be turned away with a 

rejection letter. She thought she wasn’t good enough. Luckily, Nancy was able 

to redeem herself through other areas of work when she received her masters 

in business administration and gained a job as an investment banker overseas 

at Goldman Sachs in Hong Kong. Recruiters thought Nancy, ‘China hire’ 

where people expected her to have connections with the China market. She 

struggled for a long time to redeem herself through hard work to show that 

even though she was not a China hire, she was still capable for the job. It was 



this job that challenged her to work to her full potential and eventually come to 

the realization that she wanted to help others who struggle with expressing 

themselves like her.

- Nancy’s role as the president opened up doors for her to help those who 

struggle with being confined to certain ideas and stand for themselves. 

Programs at the museum allow people in the community to better understand 

the historical background of the Chinese communities in America and some of 

the struggles they faced. Nancy’s goals relates to women’s roles in US-Asian 

relations because Nancy was able to overcome the barriers that confined her 

thoughts and constantly trying to improve her role as a woman, which can 

really motivate other women in U.S-Asian Relations to follow the same path. 

Even though she still struggle with how to be a good mother, good wife, and 

good daughter, Nancy allowed us to see what it takes to be a woman in her 

position. Nancy shared similar goals as many other women we have learned 

about from our class, which is to take actions on matters that we value on. 

Just like the missionary women who went oversea to spread Christianity, 

Nancy was able to raise awareness in understanding one’s culture or identity 

before confining them to a certain specific norms. We were able to learn the 

importance of self-exploration and perseverance from Nancy. She allowed us 

to realize how important it is to speak up for ourselves and go with our 

intuitions when we are pursuing our interests. The process is what matters the 

most because what we learn from the process will be major factors that 

determine what we would like to do in the future in life.  



How did the questions you asked your interviewee influence the type of information 

you received?  If working in a team, explain your approach and provide an example of 

your active listening.  Also, what were some of the verbal and non-verbal cues? Refer 

to the “How to Conduct an Interview” discussed in class.

We asked Miss Nancy a variety of questions ranging from her ethnicity, childhood

growing up in Flushing, Queens, her college and work experiences, and about her

current position as the president of Museum of Chinese in America. The questions

that my partner, Melissa, and I asked definitely influenced the type of information we

received. For instance, in this one minute video, we ask Miss Nancy about her work

experience in Hong Kong after leaving Goldman Sachs, and the challenges she

encountered while making the transition. When questioning about her experiences,

Miss Nancy answers saying that while living abroad, “you have a lot more time by

yourself...to observe and process” things. After discussing about the “alone time” that

Miss Nancy had while working in Hong Kong, Miss Nancy connected it back to her

time working in Goldman Sachs where she felt like she had to “prove” herself.

Moreover, she wished that she was more mature at the time. This response

influenced the course of our interview and the follow up questions that we asked after.

Before interviewing Miss Nancy, Melissa and I (Tenzin) had decided to equally split

the questions that we were going to ask. Thus, Melissa asked the first 8 questions

and I asked the remaining 7 questions on our list. Miss Nancy was able to provide



answers to questions that were asked, and also gave additional information which

answered some of our other questions. This prompted us to actively listen and

formulate new follow-up questions on the spot. These follow-up questions enabled us

to move our conversation forward, and Melissa and I were both able to add our

remarks in between conversations to avoid any awkward silence. While talking to

Miss Nancy, her tone helped give meaning to her spoken message. When discussing

about her childhood experiences growing up in Flushing, Queens she sounded very

enthusiastic and happy to reminisce and talk about her past. This cue was expressed

in a “Rate” way. However she also expressed her regrets and sorrow while in Hunter

high school. She felt mediocre and not at the same level as the other kids because of

her test scores and her GPA. During this conversation, we could tell that her tone and

pitch of her voice was decreasing. We could also tell that her high school experience

was not as great as she hoped it would be, which became increasingly evident

through her facial expressions, eye behavior, and posture. Her face looked more

serious, eyes were down, and her posture was not as straight. These were a few

among many of the verbal and nonverbal cues we captured.

Overall, this approach proved to be very effective and we were able to have a very

interesting and enriching interview with Miss Nancy. The Interview lasted for an hour

and 3 minutes.


