
Roberta Lipson is the cofounder and Chairwoman of United Family Healthcare, the 
largest operator of for profit hospitals in China.  Roberta founded its flagship facility, 
Beijing Family Hospital in 1997, after earning the trust and respect of Chinese 
officials; many of whom were skeptical at first of privatized healthcare services in 
China, given their sordid past.  As we’ve learned from the article Opportunities and 
Obstacles for Women Physicians in the Twenty-First Century, ”the mere presence of 
more women in medicine is not enough to produce a better healthcare system”.  
Roberta represents a shift towards equality within the governing bodies of hospital 
systems.  Not only does Roberta act as the Chairwoman of United Family Healthcare, 
but she also routinely serves as a board member on both the American Chambers of 
Commerce in China and the U.S. China Business Council.  Roberta spoke on the 
gender disparity she routinely sees in her professional life. (Play clip 19:15- 20:11) 
This disparity has not caused Roberta to become callused or defensive.  On the 
contrary, as she puts it, “we have a […] consensus-driven leadership approach in our 
company, and I wouldn’t change it so I could look more like a man”.  
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The questions we asked Roberta Lipson were centered around her personal life and 
how her successful businesses have affected it. Being a woman in her position within 
a patriarchal country may be hard for some, but Roberta seems to handle it with 
grace and humility. She goes in depth about how she was able to give her all to her 
business. (quote) basically reiterating the “it takes a village saying”. In hindsight she 
does wish she could of spent more time with her family but she knows they’re proud 
of her nonetheless. She goes on to speak about the future of United family 
Healthcare by stating what her initial goals were and how the company has reached 
and exceeded her expectations. (quote) By evolving with the times but still keeping 
true to the initial identity of the company United Family Healthcare.

2


